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Key Performance Indicators 

Expanded Indicators

519 - CIGNA PHARMACY SERVICES PAYER SOLUTIONS

UConn

Overall Performance Current Period * Previous Period * % Change

Plan Cost PMPM                    $20.04                    $18.24                      9.9%

Average Mbrs/Month                     2,335                     3,590                    -35.0%

Average Subs/Month                     2,301                     3,556                    -35.3%

% Utilizing Members                14.4%                 8.7%                65.5%

Rx Measures

Rxs PMPM                     0.27                     0.17                     57.1%

Average Admin Fee/Rx                     $0.00                     $0.00                      0.0%

Average Plan Cost/Rx                    $74.98                   $107.25                    -30.1%

    Avg Retail Plan Cost/Rx                    $74.98                   $107.25                    -30.1%

    Avg Mail Plan Cost/Rx                     $0.00                     $0.00                      0.0%

Average Mbr Contrib/Rx                     $7.85                     $8.09                     -3.0%

    Avg Retail Mbr Contrib/Rx                     $7.85                     $8.09                     -3.0%

    Avg Mail Mbr Contrib/Rx                     $0.00                     $0.00                      0.0%

Average Ing Cost/Rx                    $81.15                   $113.86                    -28.7%

    Avg Retail Ing Cost/Rx                    $81.15                   $113.86                    -28.7%

    Avg Mail Ing Cost/Rx                     $0.00                     $0.00                      0.0%

% Plan Cost                90.5%                93.0%                -2.7%

    % Retail Plan Cost                90.5%                93.0%                -2.7%

    % Mail Plan Cost                 0.0%                 0.0%                 0.0%

% Member Contribution                 9.5%                 7.0%                35.7%

    % Retail Mbr Contrib                 9.5%                 7.0%                35.7%

    % Mail Mbr Contrib                 0.0%                 0.0%                 0.0%

Rx Sources

% Retail Rxs               100.0%               100.0%                 0.0%

% Mail Rxs                 0.0%                 0.0%                 0.0%

% Member Submit Rxs                 0.4%                 0.0%                 0.0%



Date: 11/08/2018  9:38 AM7005.KPI-Expanded Indicators

Page 2

Key Performance Indicators 

Expanded Indicators

519 - CIGNA PHARMACY SERVICES PAYER SOLUTIONS

UConn

Rx Types Current Period * Previous Period * % Change

Avg SSB Plan Cost/Rx                   $348.96                   $667.46                    -47.7%

    Avg Ret SSB Plan Cost/Rx                   $348.96                   $667.46                    -47.7%

    Avg Mail SSB Plan Cost/Rx                     $0.00                     $0.00                      0.0%

Avg MSB Plan Cost/Rx                   $225.91                   $131.25                     72.1%

    Avg Ret MSB Plan Cost/Rx                   $225.91                   $131.25                     72.1%

    Avg Mail MSB Plan Cost/Rx                     $0.00                     $0.00                      0.0%

Avg GEN Plan Cost/Rx                    $25.76                    $33.69                    -23.5%

    Avg Ret GEN Plan Cost/Rx                    $25.76                    $33.69                    -23.5%

    Avg Mail GEN Plan Cost/Rx                     $0.00                     $0.00                      0.0%

% Single-Source Brand Rxs                     14.4%                     11.1%                     29.0%

    % Retail Single-Source                     14.4%                     11.1%                29.7%

    % Mail Single-Source                      0.0%                      0.0%                 0.0%

% Multi-Source Brand Rxs                      1.4%                      3.1%               -54.8%

    % Retail Multi-Source                      1.4%                      3.1%               -54.8%

    % Mail Multi-Source                      0.0%                      0.0%                 0.0%

% Generic Rxs                     84.2%                     85.8%                     -1.8%

    % Retail Generic                     84.2%                     85.8%                -1.9%

    % Mail Generic                      0.0%                      0.0%                 0.0%

% Formulary Rxs                     93.8%                     94.7%                     -1.0%

    % Retail Formulary Rxs                     93.8%                     94.7%                     -1.0%

    % Mail Formulary Rxs                      0.0%                      0.0%                      0.0%

% DAW (1 and 2) Rxs                      2.0%                      1.7%                17.6%

    % Retail DAW (1 and 2) Rxs                      2.0%                      1.7%                17.6%

    % Mail DAW (1 and 2) Rxs                      0.0%                      0.0%                 0.0%

% Generic Conversion                     98.4%                     96.6%                 1.9%

    % Retail GEN Conversion                     98.4%                     96.6%                      1.9%

    % Mail GEN Conversion                      0.0%                      0.0%                 0.0%

Period Totals

Total Plan Cost               $140,366.46               $196,480.19                    -28.6%

    Retail Plan Cost               $140,366.46               $196,480.19                    -28.6%

    Mail Plan Cost                     $0.00                     $0.00                      0.0%

Total Member Contribution                $14,688.30                $14,819.09                     -0.9%

    Retail Member Contribution                $14,688.30                $14,819.09                     -0.9%

    Mail Member Contribution                     $0.00                     $0.00                      0.0%
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* NOTE: The averages and percent values displayed in the Current and Previous Period columns have been rounded for display purposes. The % Change
calculations are being performed on the  actual values in the Current and Previous Period columns, rather than the rounded values. 

Period Totals Current Period * Previous Period * % Change

Total Rx Count                     1,872                     1,832                      2.2%

    Retail Rx Count                     1,872                     1,832                      2.2%

    Mail Rx Count                         0                         0                      0.0%

    Member Submit Rxs                         8                         0                      0.0%

Total Admin Fee                     $0.00                     $0.00                      0.0%

Demographics

Average Age                     21.8                     21.7                      0.7%

% Male Members                     53.2%                     52.6%                      1.1%

% Female Members                     46.8%                     47.4%                     -1.3%
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Prompt Values Submitted at Report Run Time

Report Type: CUSTOMER-POLICY
Customer(s): 519 - CIGNA PHARMACY SERVICES PAYER SOLUTIONS
Client(s):
Policy ID(s):  519-193002
Policy ID/Group Number(s):
Coverage Code/Group(s):
Current Period: 08/01/2018 - 10/31/2018
Previous Period: 08/01/2017 - 10/31/2017
Name to be Displayed: UConn


